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Our member downloads the nib 

app and accesses articles on 

the Check Up to learn more 

about health, wellbeing and 

living in Australia

When feeling unwell, our 

member can use the AI-driven 

Symptom Checker for advice on 
whether they need to see a 

doctor or connect with the 

relevant health services.

Via hub.health they can access 
their medical certificate and e-
script, their script can then be 

delivered free to their door.

nib App - Supporting our members’ health journey

The symptom assessment 
recommends they should see a 
doctor, so they book a virtual GP 
consult through the app. They join the 
queue and receives a call from a 
doctor within 30 minutes.

They completes the digital Health 
Check to receive their health 
score and personalised 
recommendations on actions 
they can take to improve their 
health. 

Our member has been 

struggling to sleep due to 

exam anxiety, they enrol 

in SilverCloud, a digital CBT 

platform available at no cost 

to nib members.
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Cookie crumbs of information...



This document has been marked with a sensitivity label of Internal Use Only by nib Group.

nib Symptom Checker

• nib symptom checker launched February 2024.

• Available, free of charge, in the nib app for 

international students

• Dynamic interview using AI to analyse the 

member's symptoms

• Members are given a triage recommendation 

on the best course of action and can connect 

with relevant health care services including the 

ability to make an in-app telehealth 
appointment with a GP.

• English and simplified Chinese languages 
available.
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Total engagement since launch (12/2):
• 20,821 interactions

• 8,672 completes assessments (42% completion rate)

• 73% were international members

nib Symptom Checker – usage data

1. Common cold 8.8%

2. Undetermined condition 3.4%

3. Tension-type headaches 3.1%

4. Viral gastroenteritis 2.3%

5. Mechanical back pain 2.1%

6. Acute viral rhinosinusitis 2.0%

7. Irritable bowel syndrome 1.9%

8. Pneumonia 1.9%

9. Acute cystitis 1.8&

10. Acute streptococcal 1.7%

Top conditions
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